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01:00:01 — LOGO: SDCF 
 
01:00:06 — LOGO: NEWS & GUTS 
 
01:00:16 — TEXT: This year, over 7 million low-income Americans will attend college. Most of 
them won’t graduate. 
 
01:00:35 — TITLE: Clairton, Pennsylvania 
 

01:00:43 — FRED NELSON 
Right out of high school, I wasn’t quite sure what I wanted to do, but I knew that you were 
supposed to go to college. That’s what everyone tells you to do. If you go to college then you’re 
able to you know make more money, provide for yourself, get a car, get a house you know, all 
that type of stuff. My brother and I we kind of grew up on our own. My parents weren’t there. 
So I didn’t really have any guidance. I didn’t have any parental guidance. I used to be on the 
computer all day just trying to figure out how it worked. So I figured that would be a good 
avenue for me to take just to do IT. 
 
 
01:01:27 — TEXT: Fred enrolled at Kaplan’s ICM School of Business to get a degree in 
computer networking. He took out $20,000 in student loans to pay for the 18-month 
program. 
 
01:01:38 — TITLE: Summit, Illinois 
 

01:01:41 — LUIS TAYAHUA 
My grandfather worked for the railroad all his life. My dad worked construction. Education 
wasn’t a big thing in my house, so I started working at State Farm. And at first when you get out 
of high school, the guys that go to college, they’re not making money so you’re like oh college is 
for suckers... but then they get out of college, they start getting good jobs. Man, I’m like maybe 
college is for me, maybe I do need to go to college if I ever want to, you know, do something. 
 
01:02:13 — TEXT: Luis enrolled at Westwood College to get a bachelor’s degree in criminal 
justice. He took out $50,000 in student loans to pay for it.  
 

01:02:26 — NARRATOR 
A COLLEGE EDUCATION WASN’T ALWAYS SO IMPORTANT. FOR MOST OF THE 20TH CENTURY, 
HIGH SCHOOL WAS ENOUGH. THEN IN THE 1980S, THE ECONOMY STARTED TO CHANGE AND 
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EVER SINCE, PEOPLE WITHOUT A COLLEGE DEGREE HAVE FALLEN FURTHER AND FURTHER 
BEHIND. AT THE SAME TIME, COLLEGE BECAME MORE AND MORE EXPENSIVE. FOR MOST 
AMERICANS TODAY, COLLEGE IS THE ONLY PATH TO A MIDDLE CLASS LIFE. BUT IT’S 
INCREASINGLY OUT OF REACH.  

 
SUZANNE METTLER 

People who grow up in the top quarter of the income spectrum, nearly all of them go to college 
and the vast majority by age 24 graduate with a college degree. That’s increased dramatically 
from the 1970s. But if you look at everyone else. The improvements since the 1970s are really 
poor.  
 

01:03:28 - NARRATOR 
Poor students have just a 1 in 10 chance of graduating.  
 

JON MARCUS 
And that divide is becoming wider and wider and more and more cemented into place. 
 

01:03:46 - NARRATOR 
AND THANKS TO CRUSHING STUDENT LOAN DEBT AND PREDATORY SCHOOLS, MILLIONS OF 
STUDENTS ARE LEAVING COLLEGE WORSE OFF THAN BEFORE THEY ENROLLED. 
 

SUZANNE METTLER 
In many ways, higher education is functioning like a caste system, that takes in students from 
different places in the socio economic spectrum and can churn them out more unequal than 
they were at the start. 
 

01:04:11 - NARRATOR 
AMERICA’S HIGHER EDUCATION SYSTEM IS BROKEN. BUT WITH HUNDREDS OF BILLIONS OF 
DOLLARS ON THE LINE, THERE ARE SOME IN THE HIGHER EDUCATION INDUSTRY FIGHTING TO 
KEEP IT THIS WAY.  
 
01:04:25 - CREDITS SEQUENCE: 
 

President George W. Bush (Archival) 
For those of you who received honors awards and distinctions, I say well done. And to the 
C-students, you too can be president of the united states.  
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Conan O'Brien (Archival) 
When I got the call two months ago to be your speaker, I decided to prepare with the same 
intensity many of you have devoted to an important term paper. So, late last night I began. I 
drank two cans of red bull, snorted some Adderall, played a few hours of call of duty and then 
opened my browser.  
 

Unidentified Female News Anchor (Archival) 
The amount of delinquencies on student debt is now higher than credit card debt. 
 

Unidentified Female News Anchor (Archival) 
$1.2 trillion, how about that, that’s a big number. 
 

Oprah Winfrey (Archival) 
My hat’s off to you, my hat’s off to you.  
 

News - Unidentified Female College Student (Archival) 
I just received the email that school’s going to be closing.  
 

News - Unidentified Female College Student (Archival) 
It’s something that I wanted to do, I planned to graduate.  
 

JK Rowling (Archival) 
I have decided to talk to you about failure. The fact that you are graduating from Harvard 
suggests that you are not very well acquainted with failure.  
 

News - Shepard Smith (Archival) 
Court documents filled with former Trump University staffers calling it a scheme and a fraud and 
a quote: total lie.  
 

Senator Lamar Alexander (Archival) 
“We’re fortunate, that Betsy DeVos is the nominee for US Education Secretary. 
 

Unidentified Male Speaker (Archival) 
What do you think makes a good commencement speech? 
 

Congressman John Boehner (Archival) 
I think the most important thing is that you can be anybody you want to be, it’s just a matter of 
how much effort you want to put into it. You’re in America.  
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News - Unidentified Female News Anchor (Archival) 

UC Davis students protested on campus today. 
 

News - Unidentified Female Speaker (Archival) 
Raise tuition and we’ll raise hell. 
 
01:06:11 - TITLE: FAIL STATE 
 
01:06:21 - CHAPTER TITLE: ROAD TO PELL 
 

SUZANNE METTLER 
As recently as 1940, only 1 in 20 young Americans had a four year college degree, so on the eve 
of World War II, it was still very rare to go to college. And then everything changed.  
 
 

News - Unidentified Male Speaker (Archival) 
The 84,000 ton liner ‘Queen Elizabeth’ enters New York harbor carrying almost 15,000 soldiers... 
Arousing welcome awaits the returning soldiers. 
 

GAIL MELLOW 
We had a generation come back from World War II and America said ‘what are we going to do?’  
 

News - Unidentified Male Speaker (Archival) 
When a man gets out of the Army or Navy or Marines, he’s worried most about a job, an 
education and a home.  
 

F. KING ALEXANDER 
Not all higher education was in favor of putting them in college, in fact Robert Maynard 
Hutchens at the university of Chicago said that we would turn our universities into ‘hobo 
jungles’.  
 

GAIL MELLOW 
But what happened after we made that investment, we saw the biggest economic boom this 
country has ever seen.  
 

SUZANNE METTLER 
The idea of opportunity really came to fruition with the Higher Education Act of 1965.  
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01:07:42 - NARRATOR 

THE HIGHER EDUCATION ACT WAS CREATED TO OPEN ACCESS TO COLLEGE FOR ALL 
AMERICANS. ITS PROGRAMS INCLUDED STUDENT LOANS BACKED BY THE FEDERAL 
GOVERNMENT, WORK-STUDY, AND GRANTS SENT TO INSTITUTIONS TO GIVE OUT TO 
STUDENTS IN NEED.  
 

President Lyndon B. Johnson (Archival) 
It is not enough just to open the gates of opportunity. All our citizens must have the ability to 
walk through those gates.  
 

01:08:12 - NARRATOR 
THESE FEDERAL POLICIES INSPIRED STATES TO FOLLOW SUIT. STATES MADE LARGE 
INVESTMENTS IN THEIR PUBLIC COLLEGE SYSTEMS.  
 

News - Unidentified Male Speaker (Archival) 
A national news magazine described the University of California as probably the most successful 
public institution of higher learning the world has ever known.  
 

Unidentified Male Speaker 
We’re trying to train people to solve problems that are still only dimly seen.  
 

01:08:42 - NARRATOR 
DURING THIS TIME, PUBLIC COLLEGES OPENED AT A RATE OF 1 OR MORE PER WEEK. 
VIRTUALLY EVERY STATE HAD PUBLIC INSTITUTIONS THAT PROVIDED EDUCATION AT LITTLE 
OR NO COST TO STUDENTS.  
 

SUZANNE METTLER 
It transformed who we are as a nation. We went from just 1 in 20 young Americans having a 
college degree in 1940, to 1 in 4 in 1977. 
 

Ted Kennedy (Archival) 
Thank you very much. It is a great honor and a high privilege for me to join with you in 
commemorating the 107th anniversary of this great university. The traditions and 
accomplishments and the graduates of the University of California have made this occasion one 
of the most prestigious forums in America. As a matter of fact at a luncheon I attended here on 
campus this noontime, one of your professors asked me where I had gone to college. and I 
replied Harvard. And he said ‘oh yes, the Berkeley of the East’.  
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01:09:53 - NARRATOR 

BUT AS PUBLIC HIGHER EDUCATION FLOURISHED, PRIVATE COLLEGES AND UNIVERSITIES 
BEGAN TO PANIC.  
 

F. KING ALEXANDER 
Private higher education saw themselves not getting students, students picking lower cost 
institutions. 
 

01:10:11 - NARRATOR 
EVEN IVY LEAGUE SCHOOLS SAID THEY WERE STRUGGLING TO COMPETE. SO IN THE EARLY 
1970S, AS CONGRESS CONSIDERED A MASSIVE EXPANSION IN FINANCIAL AID FOR LOW 
INCOME STUDENTS, PRIVATE COLLEGES RESHAPED THE DEBATE.  
 

F. KING ALEXANDER 
They turned to the federal government and said ‘this isn’t simply about access for students, this 
is about saving America’s private higher education system’. 
 

01:10:33 - NARRATOR 
NOW CONGRESS HAD TO FIGURE OUT HOW TO HELP LOW INCOME STUDENTS AND PRIVATE 
COLLEGES. SO IN THE 1972 HIGHER EDUCATION ACT, LAWMAKERS MADE A CHANGE TO THE 
SYSTEM THAT WOULD HAVE ENORMOUS IMPLICATIONS. INSTEAD OF SENDING AID MONEY 
TO INSTITUTIONS, IT WOULD GO DIRECTLY TO STUDENTS. THE CHIEF PROPONENT FOR THIS 
NEW APPROACH WAS DEMOCRATIC SENATOR CLAIBORNE PELL. BUT DIRECT STUDENT AID 
FOUND SUPPORT ON BOTH SIDES OF THE AISLE.  
 

SARA GOLDRICK-RAB 
They argued that if you really want to enhance student’s choices, you should give the student 
the money so that they could figure out what was best for them. That’s the voucher model.  
 

01:11:10 - NARRATOR 
SUPPORTERS OF THIS MARKET BASED APPROACH ARGUED THAT GIVING GRANTS AND LOANS 
DIRECTLY TO STUDENTS WOULD EVEN THE PLAYING FIELD BETWEEN PUBLICS AND HIGHER 
COST PRIVATES. THEY BELIEVED DIRECT STUDENT AID WOULD OPEN THE DOORS OF EVEN 
THE MOST ELITE PRIVATE COLLEGES TO ALL AMERICANS. THIS CREATED THE SYSTEM WE 
HAVE TODAY. STUDENTS CAN TAKE PELL GRANTS AND STUDENT LOANS TO THE INSTITUTION 
OF THEIR CHOICE, PUBLIC, PRIVATE, OR FOR-PROFIT.  
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01:11:49 - CHAPTER TITLE: PROFESSOR PILLSBURY DOUGHBOY 
 

Unidentified Male Speaker (Archival) 
Can a phone call change your life? This one quite possibly could. 
 

CONGRESSWOMAN MAXINE WATERS 
I was elected to the California State assembly back in 1976. My district included a number of 
housing projects. The work that I was doing at that time really focused on trying to deal with 
poverty, trying to help get young people trained for jobs, diverting young people from gang 
activity. It brought me in contact with a lot of young people who were just hanging out. People 
were looking for jobs, looking for any kind of resources to help support their families, and I 
learned a lot about how they were being approached by these recruiters. They would come into 
the public housing projects and they would tell people they could learn how to become a dental 
assistant, and they would even bring uniforms to show them the kind of uniforms they would 
have if they completed their coursework. And then I learned some of them that had gone to 
these schools had discovered that they didn’t have teachers in some of the so-called 
classrooms, some the computer training - they didn’t even have computers.  
 

Walter Cronkite (Archival) 
There’s some 7,000 profit making vocational schools in the United States many of them making 
false claims of better, higher paying jobs for their graduates. 
 

Felicia Juliano (Archival) 
It’s a meat factory. They just want to fill up the classroom, they just want their money, they 
don’t care how. They don’t care what they promise you, they’re not interested in you on any 
level or in education or in anything. 
 

CONGRESSWOMAN MAXINE WATERS 
It became very obvious that very few, if any, had realized real training or an education that 
would help them to get a job... but, these schools were getting taxpayer’s dollars.  
 

News - Unidentified Male Speaker (Archival) 
The federal government is a major supporter of vocational schools including those run by such 
corporate giants as ITT, Bell & Howell, CBS and Control Data. When students don’t get jobs and 
default on their loans, it is government money that’s wasted.  
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CONGRESSWOMAN MAXINE WATERS 
When I came to the Congress of the United States, not only was this still going on, but we had 
some members who were, you know, helping to advance the cause of these private 
postsecondary schools. 
 

BOB SHIREMAN 
My first job in Washington DC in 1989, I was working for Senator Paul Simon, a liberal senator 
from Illinois. I would staff him on meetings, some of them were traditional colleges and 
universities, some of them were for-profit colleges.  
 

Unidentified Male Speaker (Archival) 
A stable career with the chance for promotions.  
 

BOB SHIREMAN 
The colleges were different than what we see today but the argument they were making was 
very similar. 
 

Unidentified Male Speaker (Archival) 
Are you tired of barely making it in a dead-end job?  
 

Unidentified Female Speaker 
Do you want to make more money? 
 

Unidentified Male Speaker 
Where do I go from here? Nowhere. 
 

BOB SHIREMAN 
That they were out there finding the low income students who were not being well served by 
the public or nonprofit institutions and they focus on a job, train them for that job. And that 
was a good, great message and was something a liberal senator would want to support, and at 
that time, my boss was supportive of them.  
 

STEVE BURD 
The Democrats had been big proponents of the for profits. They felt that traditional higher 
education wasn’t doing a good job of serving low income students, and here were these other 
entities serving them.  
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CONGRESSWOMAN MAXINE WATERS 
You would hear people say, ‘if we bring down these schools, there are a lot of young people 
who won’t have any place to go, they need to have an alternative to the institutions that 
they’re not welcome in’, all kind of excuses... and we had a big fight. 
 

BOB SHIREMAN 
Then we started seeing a lot of defaults.  
 

News - Unidentified Female Speaker (Archival) 
The biggest problem is high risk loans to trade school students. 
 

Unidentified Male Speaker (Archival) 
A third of all trade school students are now defaulting on their loans. That’s costing the 
taxpayers a billion dollars a year.  
 

BOB SHIREMAN 
Secretary of education at the time William Bennett, republican, was outraged and talked about 
how these for-profits are fleecing taxpayers and hurting students and we needed to do 
something about it.  
 

SUZANNE METTLER 
Leaders who were most disturbed by them then tended to be conservatives, both republicans, 
some of them in the Reagan administration and conservative southern democrats like Sam 
Nunn who had many hearings on the for-profits in 1990.  
 

Sam Nunn (Archival) 
When we launched this investigation late last year, neither I nor I suspect other members of the 
subcommittee believed that we would find problems as extensive and as severe as those that 
have surfaced during the course of these hearings.  
 

William Roth (Archival) 
You’ve had this explosion of new proprietary schools. Why? Because they had access to the US 
Treasury, with no risk!  
 

STEVE BURD 
A lot of the stories were about mom and pop shops that had sprung up only to collect the 
student aid money and then shut down, so we used a lot of phrases like ‘fly by night schools’.  
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01:16:57 - NARRATOR 
SOME OF THE SCHOOLS DIDN’T EVEN HAVE A REAL CAMPUS. INSTEAD, STUDENTS WOULD 
GET THEIR EDUCATION STRICTLY THROUGH CORRESPONDENCE CLASSES.  
 

News - Unidentified Male Speaker (Archival) 
To test how easy it often is to get accredited, the Missouri Attorney General actually invented 
the bogus trade school. This was the whole school library, a few books on the shelf... The faculty 
brochure listed the name of one Prof. ‘Peelsburi Dobouy’... Eastern Missouri Business College 
was approved in just 3-weeks.  
 

BOB SHIREMAN 
There was an incident with the Culinary School of Washington... My boss had helped this school 
with a little regulatory problem and it turned out this school was telling people that they were 
training them to be gourmet chefs, and they were training them to be gourmet chefs by having 
them work in the cafeteria at a sewage treatment plant... and they were using student loans to 
do this... They were borrowing money so they could work at a cafeteria...  
 

Walter Rodgers (Archival) 
Lobbyists representing the trade and technical schools refused to discuss the problem. 
 

Congresswoman Maxine (Archival) 
I’m telling you I’m tired of my community being ripped off and communities like mine all over 
this country. I intend to be before this congress on this issue year in and year out until I stop the 
hemorrhaging of taxpayer dollars in these rip-off schools that’s doing nothing for anybody.  
 

01:18:24 - NARRATOR 
AFTER THE NUNN HEARINGS, THE GOVERNMENT SHUT-DOWN OVER ONE THOUSAND 
FOR-PROFIT SCHOOLS. AND IN 1992, REPUBLICAN PRESIDENT GEORGE BUSH SIGNED INTO 
LAW THREE NEW REGULATIONS DESIGNED TO PREVENT FURTHER ABUSES: THE 85-15 RULE, 
LATER CHANGED TO 90-10, SAID THAT FOR-PROFIT SCHOOLS HAD TO GET AT LEAST 10% OF 
THEIR REVENUE FROM SOURCES OTHER THAN FEDERAL STUDENT AID; THE INCENTIVE 
COMPENSATION RULE MADE IT ILLEGAL FOR SCHOOLS TO PAY RECRUITERS A BONUS FOR 
ENROLLING STUDENTS; AND TO CRACK DOWN ON FRAUDULENT CORRESPONDENCE 
SCHOOLS, THE 50-50 RULE REQUIRED THAT AT LEAST 50% OF A SCHOOL’S STUDENTS HAD TO 
BE AT A ‘BRICK AND MORTAR’ CAMPUS. THE SCHOOLS THAT SURVIVED WERE EFFECTIVELY 
PUT ON NOTICE.  
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News - Unidentified Female Speaker (Archival) 
California’s budget problems have been a blow to college students at state supported schools. 
 

Unidentified Male & Female Speakers 
Education is a right. No more cuts. 
 

01:19:26 - NARRATOR 
THE 1972 DECISION TO TURN TO A VOUCHER MODEL DIDN’T JUST CREATE AN ABUSIVE 
FOR-PROFIT SECTOR, IT ALSO SOWED THE SEEDS FOR A CRISIS IN PUBLIC HIGHER EDUCATION.  
 

F. KING ALEXANDER 
The federal government in 1972 made a determination that states would handle public higher 
education. Well that was a big miscalculation.  
 

01:19:48 - NARRATOR 
ALMOST IMMEDIATELY AFTER THE 1972 DECISION TO MOVE AWAY FROM INSTITUTIONAL 
AID, STATES STARTED PULLING BACK FUNDING FROM PUBLIC HIGHER ED.  
 

F. KING ALEXANDER 
Not just one state, it’s every state. Because it’s one of the few things left that they can cut, 
higher education is often one of the first things that they do cut. That is the number one reason 
why tuition keeps going up throughout the United States.  
 

SUZANNE METTLER 
Medicaid, K-12 education, incarceration, these are mandatory policies... by contrast, higher 
education spending is the largest discretionary item in most state’s budgets. 
 

F. KING ALEXANDER 
The states and our state legislatures have an easy out. When I was at Murray State a high 
ranking state legislature said ‘King, I can’t raise taxes and get reelected, so I’m not going to raise 
taxes I’m going to let you raise tuition and you go to the federal government and get your 
money’. 
 

01:20:48 - NARRATOR 
BUT IN THE 1980S, THE FEDERAL GOVERNMENT STARTED CUTTING BACK TOO.  
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News - Unidentified Male Speaker (Archival) 
The Reagan administration wants to cut $1 billion from the higher education aid budget by 
1982. The underlying philosophy is that the responsibility for putting children through college 
shifted in the 70’s from parents and their children to the government, and that that 
responsibility should be returned to the family. 
 

Claiborne Pell (Archival) 
These cuts are very foolish because in the long-haul they’re going to make our nation a less rich 
nation determined by the sum total of the education of the people. 
 

SUZANNE METTLER 
At first early in the 1980s, democrats and republicans were somewhat at an impasse about 
what to do about federal student aid. What was much easier for them was to say, ‘let’s allow 
more students to borrow more money’, and that’s what happened. In the 1970s, a low-income 
student would have about 50% of their tuition, fees, room and board covered by the average 
Pell Grant. Now, that same Pell Grant will cover just 30%. 

 
SARA GOLDRICK-RAB 

When the Federal government created the federal financial aid program, college students 
looked a certain way. Over time, the visual of the college student changed.   
 

GAIL MELLOW 
We have a process for four-year college students who are 18-20 years old. We don’t live in that 
reality anymore.  
 

DEANNE LOONIN 
The majority of college students are what they call “non-traditional students”. I think we should 
actually change the language because “traditional” is no longer typical. Only about 15% of all 
undergraduate students actually live on campus now; a lot of the students are older than 25... 
 

01:22:54 - GAIL MELLOW 
Millions of American students are going part time.  
 

SARA GOLDRICK-RAB 
They leave work to come to the college class, they take that class, they go back to work... then 
they go home to feed their children.  
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GAIL MELLOW 
I think that there’s a very elitist view that the problem with American college students today is 
that ‘they’re not prepared for college, and then so maybe they shouldn’t all be in college.’  In 
fact, we find students drop out because of financial reasons.  
 

MARQUETTE BASCOM 
One of my dreams was, I was gonna finish high school and I was gonna go to college and 
unfortunately it didn’t work out that way. Getting pregnant and having my son at the age of 17 
was very young. My whole world seemed like it was crushed. My son was young and I had to 
work, I had to pay rent, I had to pay bills. I was just thinking of how I’m going to survive. Once I 
had him, then I kind of put my dreams on hold. When my sons were 18 and 6, I decided this was 
a great time to go back to school. And I enrolled at LaGuardia community college. I had sat 
down and I told my sons, I was like, “this is what I’m going to do. It’s going to be rough, we have 
to have cutbacks. You’re not going to be able to go to the movies, you’re not going to ask me 
for that, you know that $5 or $10 because I can’t do it right now for a while. Although I received 
the financial aid, it.. for a lot of the classes, it, it (just) wasn’t enough. I still had to pay for books 
and transportation, you know, food on the table. They have programs within the school that 
helped but um, some days unfortunately there wasn’t enough food. It was a really rough time 
not knowing how I was going to provide for my sons, and how I’m going to do all of these 
things, you know, by myself. I had to do something. So, then that’s when I decided I had to take 
out a loan.  
 
01:25:10 -  TEXT: Marquette took out $17,000 in student loans to get by. 
 

01:25:20 - NARRATOR 
SINCE 1980, THE FEDERAL GOVERNMENT INCREASED STUDENT LOAN LENDING FROM $18 
BILLION A YEAR TO NEARLY $100 BILLION A YEAR. AND WITH ALL THAT MONEY ON THE 
TABLE, FOR-PROFIT SCHOOLS WANTED BACK IN ON THE GAME.  
 
01:25:36 - CHAPTER TITLE: METAMORPHOSIS  
 

STEVE BURD 
Since 1995, I have followed the for-profits as a reporter at the Chronicle of Higher Education. 
There was this huge transformation in the industry where we suddenly had these giant 
corporations. 
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01:25:59 - NARRATOR 
INFUSED WITH WALL STREET MONEY, THE INDUSTRY BECAME DOMINATED BY MASSIVE 
PUBLICLY TRADED AND PRIVATE EQUITY BACKED COMPANIES.  
 

STEVE BURD 
You have these giant corporations coming in and buying up these surviving schools and they 
started to get bigger and bigger.  
 

ATTORNEY GENERAL JACK CONWAY 
You’ve got big hedge funds on Wall St. owning major interests in some of these companies. 
 

01:26:25 - NARRATOR 
THESE MASSIVE CORPORATIONS PIONEERED ONLINE EDUCATION CATERING TO WORKING 
ADULTS AND NONTRADITIONAL STUDENTS.  
 

STEVE BURD 
It was the shiny, bright new thing. It seemed much more flexible, much more innovative than 
traditional higher education.  

01:26:42 - NARRATOR 
ENROLLMENT AND PROFITS GREW ACROSS THE SECTOR THROUGHOUT THE 1990S AND SO 
DID ITS POLITICAL INFLUENCE.  
 

SUZANNE METTLER 
They started to have their voices heard much more effectively in Washington DC.  
 

President George Bush (Archival) 
Students are getting the money and we’re making the program a lot more efficient for the 
taxpayers. America can be compassionate and responsible at the same time.  
 

STEVE BURD 
There was a new sheriff in town and it was one that wasn’t interested in policing the for-profit 
sector.  
 

01:27:17 - NARRATOR 
IN 2001, THE BUSH ADMINISTRATION PUT SALLY STROUP IN CHARGE OF HIGHER ED POLICY 
AT THE DEPARTMENT OF EDUCATION. MS. STROUP HAD PREVIOUSLY BEEN THE CHIEF 
LOBBYIST FOR THE UNIVERSITY OF PHOENIX. PRESIDENT BUSH ALSO INSTALLED BILL HANSEN, 
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A FORMER LOBBYIST FOR THE STUDENT LOAN INDUSTRY, AS DEPUTY SECRETARY FOR 
POSTSECONDARY EDUCATION.  
 

SENATOR TOM HARKIN 
Talk about a fox in the henhouse.  
 

STEVE BURD 
They really went on an attack against the regulations.  
 

01:27:46 - NARRATOR 
ALMOST IMMEDIATELY, BUSH’S DEPARTMENT OF EDUCATION BEGAN DISMANTLING THE 
SAFEGUARDS THAT BUSH’S FATHER HAD PUT IN PLACE A DECADE EARLIER. FIRST, 
SPEARHEADED BY BILL HANSEN, THE DEPARTMENT CREATED LOOPHOLES FOR INCENTIVE 
COMPENSATION, ALLOWING FOR-PROFIT COLLEGES TO PAY RECRUITERS A BONUS FOR 
ENROLLING STUDENTS.  
 

Unidentified Male Speaker (Archival) 
The jobs of tomorrow are here. 
 

LAURA BROZEK 
I had been seeing ITT Tech commercials probably from the time I was, you know, 15 years old. I 
turned 40 and I thought, you know what, I really want to do something for other people. And I 
was looking for a job and I just saw ITT Tech. They were looking for representatives. So I went 
to a group interview and there was a very, very dynamic director of recruitment basically selling 
the job. She focused a lot on the compensation scale, how you can start at a particular level and 
in a short period of time, you are able to jump a number of levels. And you obviously had 
increases in your income.  
 
01:28:50 - TEXT: Laura performed so well that she was given a $28,000 bonus after just a few 
months on the job. 
 

01:28:56 - NARRATOR 
AS WALL ST. INFUSED MORE CASH INTO THE INDUSTRY, RECRUITING FLOORS WERE 
EXPANDED AND THE DESIRE TO GROW BECAME INSATIABLE.  
 

DAVID HALPERIN 
You added additional zeros to the amount of money that was taken in. You added a 
sophistication to the pitching and marketing.  
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Unidentified Female Speaker (Archival) 

What will you be doing in 17 months? The ‘same old same old’ or starting a whole new career in 
a new field? Like business, healthcare, justice, technology, or design. At Westwood college, we 
have programs in five schools that can help prepare you… 
 

Unidentified Male Speaker (Archival) 
Do you know with just one call you can change your life?  
 

Unidentified Male Speaker (Archival) 
He started with nothing and now he has everything. 
 

Unidentified Female Speaker (Archival) 
Make a choice that can make a difference. 
 

LUIS TAYAHUA 
They were doing this big marketing on criminal justice programs. It was all over the TV all the 
time.  
 

BRYAN BABCOCK 
They had people in like a crime laboratory doing CSI stuff. It looked really professional.  
 

MIKE VASQUEZ 
The thing that I run into with so many for-profit students is that they walk into a school and 
they assume it’s a noble thing. And that’s a dangerous assumption. I mean, imagine if I walked 
into a used car dealership and thought that the salesman was my friend. They would sell me 12 
cars.  
 

LUIS TAYAHUA 
I’m waiting in the lobby, I’m all nervous, it’s a college interview. I didn’t know what to expect. 
The guy comes out, he was a bald guy, real sharp dressed, nice suit, big watch, a ring probably. 
Looked like the real deal or from what I would think would be the real deal. He had pictures of 
his car, his wife, vacation pictures. And he’s like ‘why do you want to come to Westwood 
college?’ and I was like oh, I saw your criminal justice program. Then he takes out a list of all the 
places I can get a job, starts talking about the criminal justice program, how fast it was. I’m like 
well how much is, he says ‘you know what you don’t have to worry about the price because 
there’s student loans for all this stuff so you don’t have to really pay anything. You get a job, 
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you’ll be making all this money. What you’re getting is worth gold. You don’t have to worry 
about the price.’  
 
01:31:06 - TEXT: Luis enrolled in Westwood’s criminal justice program that day.  
 

LUIS TAYAHUA 
You get into the classroom. It’s all people like you, a lot of minorities. We’d sit there with our 
books like ‘ah cool we’re college students.’ You run into people like ‘oh yeah, I’m going back to 
school; I’m going to college now.’ So, it gives you pride, you’re like oh, puff up your chest. 
 

Congresswoman Maxine Waters (Archival) 
I have seen young person after young person who simply wanted to get trained for a trade or 
for a job get ripped off.  
 

Unidentified Male Speaker (Archival) 
Why hasn’t anything been done? 
 

Congresswoman Maxine Waters (Archival) 
Well, you know, these private postsecondary schools actually have members of congress who 
protect them.  
 

01:31:47 - NARRATOR 
IN CONGRESS, JOHN BOEHNER BECAME CHAIRMAN OF THE HOUSE EDUCATION COMMITTEE 
AND HE, ALONG WITH BUCK MCKEON AND MIKE ENZI INTRODUCED DOZENS OF BILLS TO 
UNDO EVEN MORE REGULATIONS.  
 

Congressman John Boehner (Archival) 
The legislation makes minor but meaningful changes to expand access to higher education while 
maintaining the integrity of our financial assistance programs.  
 

01:32:08 - NARRATOR 
FROM 2002 TO 2006, THESE THREE LAWMAKERS RECEIVED 1 OUT OF EVERY 5 DOLLARS IN 
CAMPAIGN CONTRIBUTIONS MADE BY THE FOR-PROFIT INDUSTRY.  
 

STEVE BURD 
One lobbyist compared Boehner & McKeon to being ‘bag-men’ for the mob. So I said ok, let’s 
look at the campaign contributions. And then I noticed that the money wasn’t really going into 
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their regular campaign accounts, it was going into their leadership PACs. They used that money 
to rise up the ranks in their parties by contributing to other lawmakers.  
 

Congressman John Boehner (Archival) 
I, I’m humbled by the support of my colleagues to be the new majority leader. 
 

STEVE BURD 
You had the republicans falling over themselves to praise these schools as being innovative and 
flexible. 
 

Margaret Spellings (Archival) 
The convenience of education is so important to people. Business community has been a huge 
innovator in changing the way we deliver higher education.  
 

SUZANNE METTLER 
Once they got the leadership on board, then the rank and file of the republican party fell in line.  
 

01:33:08 - NARRATOR 
AT THE DEPARTMENT OF EDUCATION, SALLY STROUP’S OFFICE AUTHORED THREE REPORTS 
TO CONVINCE CONGRESS TO REMOVE RESTRICTIONS ON ONLINE EDUCATION. HER TARGET, 
THE 50-50 RULE. AND IN 2006, JOHN BOEHNER AND MIKE ENZI SLIPPED 8 LINES INTO A 
BUDGET BILL, REPEALING THE REGULATION.  
 

SENATOR TOM HARKIN 
No longer did 50% of your students have to be campus based, they could be all online. You look 
back at that, and after that, that’s when the explosion took place.  
 

News - Unidentified Male Speaker (Archival) 
Tonight, online education, it’s popularity is soaring, creating a $6.2 billion industry. 
 

News - Unidentified Female Speaker (Archival) 
3.5 million Americans are in college online. That’s almost 2 million more than 5 years ago.  
 

ELIZABETH BAYLOR 
Bridgepoint education was a for-profit education company backed by Wall St. investors that 
bought a small private liberal arts college in Iowa just for the accreditation that it held.  
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SENATOR TOM HARKIN 
It was run by nuns for years and years, it was accredited. They bought that school and they get 
the accreditation, without doing anything.  
 

ELIZABETH BAYLOR 
The college had about 300 students when this company acquired it and just three or four years 
later, they had 80,000 students... the majority of whom were learning online exclusively. It’s 
very inexpensive to operate these programs. They weren’t passing along that savings to the 
students. 
 
01:34:46 - TEXT: Cost of online associate’s degree at Bridgepoint: $30,000. 
 

SENATOR TOM HARKIN 
The head of Bridgepoint made like $20 million in one year. Online education just let these 
for-profits get to that ‘federal spigot’ without jumping through any hoops whatsoever.  
 

 01:35:03 - NARRATOR 
THE TOTAL FEDERAL FINANCIAL AID THAT WENT TO FOR-PROFITS INCREASED FROM $5 
BILLION IN 2001, TO $32 BILLION IN 2010, A QUARTER OF ALL FEDERAL FINANCIAL AID.  
 
 
01:35:21 - CHAPTER TITLE: PAIN FUNNEL 
 
 

Aaron Glantz (Archival) 
Here at Fort Campbell the University of Phoenix is spending thousands of dollars to sponsor this 
concert. It’s one of dozens of events the for-profit school is sponsoring on military bases across 
the country.  
 

CHRIS NEIWEEM 
I’m a veteran of the Iraq War, I served in Iraq in 2003 as a military police officer guarding enemy 
prisoners of war and doing security generally in southern Iraq.  
 
01:35:49 - TEXT: Chris Neiweem then worked as a military recruiter for DeVry.  
 
 
 
 

 



Fail State Transcript – SDCF LLC – October 2018 20 

 

CHRIS NEIWEEM 
A for-profit college cannot receive more than 90% of their funding from the federal 
government. The idea behind the 90/10 law was to say, ‘we don’t want these institutions to be 
over reliant on federal funds.’  
 

ATTORNEY GENERAL JACK CONWAY 
There’s one huge loophole in that though, service member benefits don’t count against the 
90/10 rule. 
 
01:36:14 - TEXT: From 2009 to 2015 for-profits collected nearly $10 billion from the GI Bill. 
 

CHRIS NEIWEEM 
The traditional expectation was to enroll 9 students every academic session every 8 weeks. But 
for our team, they had an expectation of enrolling between 14 and 25. If you didn’t meet that 
target you would begin feeling the pressure immediately. They would say, ‘remember DOD 
doesn’t pay your paycheck anymore, we do. Get their ass in class.’  
 
01:36:45 - TEXT: Poughkeepsie, New York 
 

MURRAY HASTIE 
I was the first one in my immediate family to graduate high school. I wanted a better life. I knew 
that college was a way to, to get to the next level. In 2000, I went to Plattsburgh State 
University and I went there for microbiology. I love the human body, the way it works, and I 
wanted to understand how it worked and when it stopped working, how to get it back to 
working. And then... 
 

News - Unidentified Male Speaker (Archival) 
Oh my God. Oh my god. 
 

MURRAY HASTIE 
September 11th happened during my second year. It just affected me. I didn’t feel like I was 
doing anything important or anything useful. So, I signed up for, for the marines. I did two tours 
in Iraq. Our unit was the second battalion fifth marines. We were what they called ‘the tip of 
the spear.’ It was our units that were the first ones over. Four years was enough for me. I 
finished my enlistment and then I just wanted to get back to a normal life and go back to 
school. I just did a computer search for colleges that accept GI Bills. I think it was like an ad on 
the side that said, ‘do you want to go to college, do you have GI Bill credits?’ I put my email 
address into that advertisement and I got quite a few responses.  
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CHRIS NEIWEEM 

All of the students that were reached out to were lead generated so they came in through a 
lead database and there are a variety of lead databases.  
 

ATTORNEY GENERAL JACK CONWAY 
There’s one particular company called Quinn St. that has dozens of websites that serve as lead 
generators for the for-profit college industry. They also operated GIbill.com, masqueraded as a 
government website. It looked like you could only use your benefits at for-profit colleges. 
 

MURRAY HASTIE 
I got a phone call. It was a representative for DeVry. He said he was in the area and he’d be able 
to stop by my house. And he ended up scheduling a meeting. The representative was sitting to 
my right. And he had the application in front of him. Now, I just remember he was going so fast. 
He assured me that the GI Bill would cover my cost of attendance. In fact, he was certain that 
with the GI Bill, I would get a return and get stipend. I questioned it, but he assured me. I was 
just fresh out of the military, my transition was terrible... My biggest mistake is trusting too 
many people.  
 

STEVE BURD 
I was at lunch and the source hands me this packet of documents. They were from the Los 
Angeles campus of Career Education Corporation’s American Continental University.  
 

Unidentified Male Speaker (Archival) 
AIU the serious U. 
 

STEVE BURD 
They showed that the school was routinely enrolling students who hadn’t graduated from high 
school or gotten a GED. It really opened my eyes to the business model. Growth at any cost.  
 

MIKE VASQUEZ 
Miami’s fast train college is famous. They would hire former exotic dancers as recruiters. They 
would drive around bad neighborhoods and try to get men into the car. It reads like some bad 
movie script but it was real.  
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DAVID HALPERIN 
I had a librarian at Everest call me. She said, I have a student here who’s mentally disabled. He 
came here saying he wanted to be a police officer. He has absolutely no chance and everybody 
here knows it. But, they want his money.  
 

MIKE VASQUEZ 
There was a management person who would refer to students as bottom feeders. The 
conversation was, ‘now that we’ve lowered the admission standards how many more bottom 
feeders is this going to bring in?’ 
 

DAVID HALPERIN 
They will call you not once, not twice, they will call you twenty times a day. Lie about job 
placement rates. 
 

Unidentified Male Speaker (Archival) 
Admissions Representative: We have some students who are making, 6, 7, $800, maybe $1,000 
a day. 
 

DAVID HALPERIN 
Lie about how much debt you’ll take on.  
 

Unidentified Male Speaker (Archival) 
Will I pay it back? Probably not.  
 

LAURA BROZEK 
Whatever it took to close the sale.  
 

Unidentified Male Speaker (Archival) 
So I know medical assistants that are making $68, $69 thousand a year. And they only went to 
school for 9 months.  
 
01:41:41 - TEXT: 90% of medical assistants make less than $39,000 per year.  
 

DAVID HALPERIN 
They can use the pain pitch, poking your pain until you finally agree to sign up.  
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VINCE MARTIN 
Somebody says to you, ‘christmas is coming and I always hate christmas because it’s always a 
struggle.’ Well can you tell me a little more about that. What have you done about that and did 
that work? You know that the answer is ‘no’ otherwise they wouldn’t be talking to you.  
 

LAURA BROZEK 
The pain funnel would be a way to get them talking about their feelings.  
 

VINCE MARTIN 
They’re embarrassed because they can’t support the kids, they can’t buy the christmas 
presents. You want to make them relive that embarrassment, make them relive that pain. 
 

LAURA BROZEK 
What do you think you can do in order to not feel so terrible? 

 
JEN WILSON 

I called and said I’m interested in attending your school. And she asked me ‘what field’ and I 
said I am looking to go into criminal justice. I was wanting to become a victim’s advocate. I 
could talk to families and let them know they aren’t all alone in this. I have been on that end of 
it.  
 
01:42:54 - TEXT: In 2002, Jennifer Wilson’s daughter was found dead in Fort Myers Florida. 
She was 20 years old. 
 

JEN WILSON 
She felt so horrible for me. It almost sounded like she was crying for me. She asked me, how 
was she murdered. She asked me, who, who murdered her. When she was talking about it I was 
actually glad somebody actually cared enough to be interested in wanting to know. She, in that 
hour and a half, became my friend.  
 

LAURA BROZEK 
Then you could manipulate them to say well ‘how are you going to fix it?’ 
 

JEN WILSON 
She kept informing me that this was the best decision I have ever made and I could really help 
out all these people. When I talked about ‘well how much does it cost to go to college 
nowadays?’ She said, ‘well there are grants and loans and all sorts of stuff you can do, but let’s 
not talk about that right now. I just need to hold your spot because the next session is starting 
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soon.’ I’m not entirely sure, i actually just started investigating this today and she said ‘no, no, 
no, I’ll send you the paperwork. This is strictly just to hold your spot. Because your story 
touched me so much, I want to make sure you had your spot.’ And I said ok. I didn’t read it, 
and, I wish I had, but I didn’t because I, I trusted her. That paper was not to hold my spot, that 
paper was to enroll me.  
 
 
01:45:00 - CHAPTER TITLE: THE GATEKEEPERS 
 

ZACH TURNER 
When I was, I want to say, 8-years old, my parents bought for me the old Nintendo 
Entertainment System with the Mario Brothers and Duck Hunt cartridge. That was really my 
first big introduction into gaming.  
 

LAURA BROZEK 
ITT Tech just got greedy... Because so many prospects played video games, they came up with a 
program called ‘digital entertainment and game design.’ But, how many people get jobs doing 
that? 
 
01:45:35 - TEXT: In Zach Turner’s graduating class at ITT Tech only 1 student got a job in the 
field. That student was not Zach Turner.  
 

ZACH TURNER 
One of our course goals was to open photoshop.  
 

Youtube Video - Alex Shebanow Voice  (Archival) 
File. New. 
 

ZACH TURNER 
Course goals, not class goals. 
 

FRED NELSON 
We learned a lot of programming languages that are just nonexistent today. ‘Cobol’ was a 
programming language. We spent hours. No one uses Cobol anymore...  
 
01:46:02 - TEXT: Cobol was invented in 1959. 
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ZACH TURNER 
Our instruction for the day was to navigate to youtube, pull up a specific youtube video. It was a 
well put together youtube video, I’ll give it that, but, I could’ve done that from home. This 
whole program is a joke.  
 
01:46:21 - TEXT: Cost of a bachelor’s degree at ITT Tech: $90,000. 
 
 

FRED NELSON 
I just felt like we weren’t really learning the things that I felt we would learn when I signed up. I 
realized when I went to the first IT Interview, how deficient I was and how subpar the education 
was. That’s when the weight of it hit me and I realized that I had really made a horrible mistake. 
 

ANDREW KELLY 
Who’s supposed to police quality, right, in higher education. It’s typically accreditors. 
 
 

01:47:00 - NARRATOR 
WHEN THE FEDERAL GOVERNMENT ESTABLISHED THE STUDENT AID PROGRAM, IT NEEDED A 
WAY TO DETERMINE WHICH COLLEGES SHOULD BE ELIGIBLE FOR FEDERAL STUDENT AID. 
INSTEAD OF CREATING ITS OWN SYSTEM FOR THE TASK, CONGRESS TURNED TO A THIRD 
PARTY. 
 

KEVIN CAREY 
Accreditation actually goes all the way back to the 19th century. Colleges essentially created 
clubs of colleges to decide what it means to be a college.  
 

ANDREW KELLY 
If accreditors don’t revoke accreditation from poor performing programs those programs can 
still access federal financial aid and still attract students.  
 
 

01:47:33 - NARRATOR 
AND FOR-PROFITS, WHOSE SURVIVAL IS DEPENDENT ON STUDENTS WITH FEDERAL 
FINANCIAL AID, HAVE THEIR OWN ACCREDITING BODIES. 
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BOB SHIREMAN 
Their accrediting agencies were non-profit in name, often had interlocking boards with the 
institutions that they were accrediting. They are the gateway to the money and they get 
business by saying yes.  
 
 

Senator Tom Harkin (Archival) 
Where do you get your money? 
 

Unidentified Male Speaker (Archival) 
The sustaining fees of our organization come from the member institutions and from user fees. 
 

Senator Tom Harkin (Archival) 
From where? 
 

Unidentified Male Speaker (Archival) 
User fees, those are fees that are paid to us when an institution applies for a new program or a 
new branch campus, there’s a fee that’s associated with that application. 
 

Senator Tom Harkin (Archival) 
So, the institutions that you accredit pay for you to do their accrediting. 
 

Unidentified Male Speaker (Archival) 
That is correct. 
 

LUIS TAYAHUA 
A lot of things happened that made everybody think you know what, we’re getting had. 
Someone wanted to go to another school and they wouldn’t take their credits. That’s when a 
lot of us woke up and were like, ‘wait a minute, something’s wrong here.’ How’s a community 
college you know that’s a small little college not going to take this these credits from this big 
college downtown. That’s ridiculous. I didn’t even know what accreditation was; it was a 
college, a college is a college... And then, I applied for a police department. They said ‘no, we’re 
not going to take your credits.’ What police departments will take it, or which one’s won’t? 
Westwood would tell us ‘we don’t know if they’re going to take you or not.’ Well, what do you 
mean you don’t know?  
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01:49:38 - TEXT: Luis withdrew from Westwood with over $60,000 in student loan debt. A 
recognized associate’s degree in criminal justice at his local community college would have 
cost $8,000. 
 
 
01:49:53 - CHAPTER TITLE: DARK MATTER 
 

GAIL MELLOW 
Sometimes I say that community colleges are like the dark matter in the universe, so there’s the 
visible matter and then there’s the dark matter and the universe would just blow apart if it 
wasn’t for the dark matter, and that’s what community colleges are. 
 
01:50:22 - TEXT: Gail Mellow has been president of LaGuardia community college since 2000.  
 

GAIL MELLOW 
Community colleges educate more than half of all undergraduate students. But it’s sort of 
which half that really is important. Students who are poor, first generation, immigrants, 
students who are black, latino, asian, the EMT paramedics, the nurses, the fire-fighters, the 
police... That’s our future.  
 

MATT REED 
We give second chances to the student who maybe who had a spotty high school career. We 
give second chances to someone who maybe didn’t discover their passion until they were 30 
years old. I would argue that we don’t know who’s smart until we give them a chance.  
 

MARQUETTE BASCOM 
School was a whole new life for me. I had to get used to you know, studying and going to work. 
I said, oh gosh!  
 

 
MARQUETTE BASCOM 

Good afternoon, Marquette speaking. 
 

MARQUETTE BASCOM 
I had to give it thought, I had to plan it, I had to get organized… ‘This is what you’re going to do. 
This is how you’re going to do it.’ My commute would be like an hour-fifty’ minutes one way. 
And going home also, and that’s where I read. I would get in 9 o clock, 9:30 at night, sometimes 
even later. I couldn’t just get ready for bed, the kids have to eat... so after I do that, then you 
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have to check their homework... And then I was like, ok, now it’s time for me to do my 
assignments, so I would sit there and just read, just do homework. You have to read certain 
chapters and a lot of those chapters are long. You have to do what you have to do to get it 
done. It’s like 2-3 o’ clock in the morning, I’m like oh my goodness, I’m gonna have like four 
hours of sleep, how am I going to live with only four hours of sleep? When you’re by yourself 
and you’re doing everything, it does, it becomes overwhelming, it becomes stressful and you 
know the anxiety sets in.  
 

GAIL MELLOW 
These students who need so much and who with just a little bit more help would make it over 
the barrier... to watch them fall by the wayside is just heartbreaking.  
 

MATT REED 
We have students here who sleep in their cars. We have students who couch surf. We have 
students who live in domestic violence shelters. When you are living in your car, the odds that 
you’ll be able to focus fully on your algebra homework I think are slim.  
 

GAIL MELLOW 
Students going hungry, students coming to the food pantry.  
 

Lauren Winfrey (Archival) 
The problem of hungry, homeless college students is gaining some attention... the study found… 
1 in 5 students had gone hungry in the last 30 days because they didn’t have enough money for 
food.  
 

SARA GOLDRICK-RAB 
Our high schools have free and reduced priced lunch programs. There’s a reason for that, we 
know you can’t learn if you’re hungry. We also provide busses because we know that if you 
can’t get there on time, you can’t be there in your class. 
 

1:53:54 — F. KING ALEXANDER 
But for some reason, when they go to college, when they turn 18, the assumption is that those 
socioeconomic disadvantages that they grew up with are no longer there.  
 

SARA GOLDRICK-RAB 
Schools that ‘quote unquote’ “lack prestige” and are places that are predominantly attended by 
students of color or by poor people tend to get fewer resources on a per student basis.  
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NARRATOR 
ELITE PRIVATE COLLEGES AND UNIVERSITIES WHERE MOST OF THE STUDENTS COME FROM 
RICH FAMILIES HAVE A LOT OF MONEY TO DEVOTE TO THEIR STUDENTS. COMMUNITY 
COLLEGES HAVE JUST A FIFTH OF THAT TO SPEND ON THEIR STUDENTS.  
 

MATT REED 
The whiter the institution, the more money it gets and the more affluent the students at the 
institution, the more money it gets.  
 

01:54:39 — NARRATOR 
PRIVATE NON-PROFIT COLLEGES HAVE DONE EXTRAORDINARILY WELL UNDER THE CURRENT 
SYSTEM. BUT THEY STILL MOSTLY SERVE THE WEALTHY. 
 

F. KING ALEXANDER 
I think we oughta’ hold them accountable (to) what they promised in 1972… and nobody has 
done that. They’re supposed to substantially increase the number of low-income students that 
they serve, they’ve done the exact opposite. Our community colleges still carry the bulk of the 
low-income population. 
 

01:55:09 — Unidentified Female Speaker (Archival) 
Here at Miami-Dade, the largest community college system in the country, well over capacity at 
170,000 students. The demand for classes this semester crashed the computer system.  
 

SARA GOLDRICK-RAB 
When the school doesn’t have resources, you tend to see a heavy reliance on faculty who have 
very short term contracts, who are often paid very little money... it doesn’t mean that they’re 
worse teachers.  
 

Unidentified Male Speaker (Verite) 
What we are going to do today is to find the formula, formula of the hydrate.  
 

01:55:41 — SARA GOLDRICK-RAB 
...it means they don’t have time for the students. At best, there are 750 students to one 
counselor, and at worst upwards of fifteen-hundred (1500) students for one counselor.  
 

NARRATOR 
AT ELITE PRIVATES, THE RATIO CAN BE AS LOW AS 14 TO 1.  
 

 



Fail State Transcript – SDCF LLC – October 2018 30 

 

GAIL MELLOW 
If we start closing the doors to students, they’re going to stay outside of everything. You are 
really creating a permanent underclass and you have to be realistic about that. It won’t be 
immediately right, you won’t see a big explosion in the street, but you will see it downstream.  
 

MATT REED 
When the recession hit hard here in Massachusetts, we took a huge cut from the state at the 
same time that we had a double digit enrollment increase.  
 

01:56:43 — NARRATOR 
DURING THE RECESSION, COMMUNITY COLLEGES ACROSS THE COUNTRY TURNED AWAY 
STUDENTS FOR THE FIRST TIME IN THEIR HISTORY.  
 

MATT REED 
California had waiting lists of 10,000s of students. A student who tries to enroll at a community 
college and gets frustrated will be found and recruited very easily into a for-profit.  
 
 
01:57:11 — CHAPTER TITLE:  SUBPRIME GOES TO COLLEGE 
 
TEXT: 1.1 million new students enrolled at for-profits in 2008.  
 

Harris Miller (Archival) 
The way to make money is to run a school successfully. 
 
TEXT: 600,000 students had left without a degree by 2010. 
 

Arthur Benjamin (Archival) 
90% of the people who graduate go out and get the job they were trained for in a very short 
period of time. 
 

Byron Harris (Archival) 
Former employees said the school forged signatures on job placement records. 
 

Jack Massimino (Voice) 
If our students don’t succeed our company won’t succeed. 
 
TEXT: Inside his $11.5 million home.  
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Byron Harris (Archival) 

The employment records of hundreds of students at Everest College at Arlington were falsified 
for years.  
 
01:57:56 — TEXT: Corinthian Colleges: Top Performers Party 2012. 
 

Kevin Modany (Voice) 
Think about the progress we are making with our graduate employment rate, but there’s still 
much work left to do. 
 
TEXT: 51% of ITT Tech students who began repaying their loans in 2009 defaulted.  
 

News - Unidentified Male Speaker (Archival) 
The Dow tumbled more than 500 points after two pillars of the street tumbled over the 
weekend. 
 

01:58:23 — NARRATOR 
WHILE THE REST OF THE MARKET WAS TUMBLING, FOR-PROFIT COLLEGE STOCKS WERE ON 
THE RISE. IN 2010 ITT TECH HAD BETTER PROFIT MARGINS THAN APPLE.  
 

BOB SHIREMAN 
After the 2008 election, I was asked to serve on the transition team to sort of help meet with 
constituency groups on behalf of the incoming president. Credit markets were collapsing, there 
were worries about whether even the student loan money would be able to float. The for-profit 
colleges talked about how this is their moment to shine. They’re expert at finding the jobs of 
the future, training people for those jobs... It would have been great if everything they were 
saying was true... That year, 2009, students at University of Phoenix were in a program on 
office management, ten-thousand of them defaulted that year.  
 
 

  01:59:36 — SENATOR TOM HARKIN 
You wonder if these executives that are making millions of dollars a year... did they know the 
level of abuse? Absolutely.  
 

STEVE BURD 
These schools were loading students up not just with federal loan debt but also private loan 
debt that had interest rates of like 17-18%. The students that they enroll, who are mostly low 
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income and minority students, didn’t really have great credit ratings and normally wouldn’t 
have been able to get private loans. So then a bunch of the companies started creating their 
own institutional private loan programs.  
 

ELIZABETH BAYLOR 
They didn’t really care if nobody could really ever pay that money back because it was entirely a 
vehicle to get access to the government loans.  
 

02:00:23 — NARRATOR 
IN ORDER TO COMPLY WITH THE 90-10 RULE, FOR-PROFIT COLLEGES DEVISED AN IMMENSELY 
COMPLEX SERIES OF FINANCIAL TRANSACTIONS IN WHICH THEY OBTAINED HUNDREDS OF 
MILLIONS OF DOLLARS FROM WALL STREET BANKS THAT THEY COULD DOLE OUT AT WILL 
WITHOUT CREDIT CHECKS OR PERMISSION FROM THE LENDER. 
 

STEVE BURD 
And that allowed them to lock students in quicker. They could do it automatically right there. 
Publicly they were saying ‘we’re providing access to low income and minority students.’ If you 
listen in to the investor calls, you heard a much different story.  
 

ATTORNEY GENERAL JACK CONWAY 
The schools will turnaround and report that they expect, you know, 50, 80% defaults on some 
of these loans.  
 

Kevin Modany (Voice) 
In my view, success for Corinthian is about putting students first.  
 

Wall Street Analyst (Voice) 
Where do you stand on sort of internal loans on a dollar basis and how will that flow through to 
maybe 90/10 going forward starting next year? 
 

Kevin Modany (Voice) 
In the absence of having a crystal ball here, I don’t have a clue. Anybody does, please give me a 
call.  
 

02:01:22 — NARRATOR 
THESE LOANS CAME WITH FEW OR ZERO PROTECTIONS FOR THE BORROWER.  
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STEVE BURD 
So these students were getting a terrible education, taking on huge debt, and even if they 
graduated, they didn’t really have the skills they needed. These companies were knowingly 
destroying people’s lives.  
 

JEN WILSON 
When I found out I was enrolled, I was like ‘ok well alright, I’ll just go with it.’ You know, 
because I really wanted to go to college, and I really wanted to get this degree, and I really 
wanted to make a difference...  
 

JEN WILSON (Verite) 
This is the final picture of me while I was still happy. I graduated summa cum laude. I got my 
associate’s degree, and that was the beginning of the end.  
 
02:02:20 — TEXT: After graduating Summa Cum Laude from Everest, Jen found that her local 
police department would not hire her.  
 

JEN WILSON 
Then I remembered, my school’s got job placement, I’ll go to the school... because they had 
promised that they would be with me every step of the way. I tried to call, I tried to call, I 
tried…I can’t, I called more times for the job placement than I did calling about the loans, which 
I did backwards, I guess... And I couldn’t even get them on the phone. So, after about a year, I 
kind of just gave up. This $50,000 piece of paper is actually completely worthless. 
 

FRED NELSON 
I owe $20,000 for an 18 month program and I don’t have anything to show for it. The bills are 
coming in, you know, I would pay them but... I was working at a supermarket at the time... I 
was working in the deli department making $7 an hour... Eventually I went into default on those 
loans. It just really messed me up, to finish it and to, to not really have what I needed to, to get 
a job… it just crushed me man, it crushed me. 
 

President Barack Obama (Archival) 
Some schools are notorious for having students take out a lot of loans, making big profits, but 
having really low graduation rates. Students get out of these for-profit schools loaded down 
with enormous debt. They default. Their credit is ruined and the for-profit institution is making 
out like a bandit.  
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02:04:20 — NARRATOR 
WHEN BARACK OBAMA TOOK OFFICE, HIS ADMINISTRATION STARTED LOOKING FOR A WAY 
TO REIN IN THE FOR-PROFIT SECTOR.  
 

DAVID HALPERIN 
For-profit colleges that get federal money are required by statute to prepare students for 
gainful employment in a recognized occupation. But despite hundreds of pages of federal 
regulations, nothing explained what that meant.  
 

02:04:43 — NARRATOR 
SO THE DEPARTMENT OF EDUCATION DECIDED THAT IF STUDENTS COULDN’T REPAY THEIR 
LOANS, THEY CLEARLY WEREN’T GAINFULLY EMPLOYED. 
 

Secretary of Education Arne Duncan (Archival) 
Earlier this morning we released a proposed regulation that addresses growing concerns about 
unaffordable levels of loan debt for students enrolled in gainful employment programs.  
 

02:05:00 — KEVIN CAREY 
The government’s saying, we don’t care if you’re accredited or not, if it turns out that none of 
the students who borrow money to get your education can pay their loans back, we’re 
throwing you out of the federal financial aid program. 
 

BOB SHIREMAN 
When I started looking at the repayment rates as a possible indicator, I thought there was no 
way we could ever go below 50%. I mean how can you with a straight face say that if fewer than 
half are repaying their loans, that this school is doing doing an OK job. And we started looking 
at the numbers, we saw that using 50% would eliminate so many schools that we could not 
politically survive. We needed to make sure that whatever rule we came out with could 
withstand possible opposition from capitol hill.  
 

SENATOR TOM HARKIN 
Some of the biggest players in the for-profit industry were very close to very powerful 
democrats. And some were close to republicans. And so they, they played a very smart inside 
game.  
 

02:06:09 — NARRATOR 
THE INDUSTRY MOBILIZED, THEY ALREADY HAD SUPPORT FROM REPUBLICANS LIKE JOHN 
BOEHNER AND MIKE ENZI, BUT THEY NEEDED DEMOCRATS TO FIGHT THEIR CASE. THEY HIRED 
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FORMER CONGRESSMAN DICK GEPHARDT, AND FORMER CLINTON WHITE HOUSE LAWYER 
LANNY DAVIS. LAUREATE UNIVERSITY - OWNER OF WALDEN, PAID BILL CLINTON OVER $17 
MILLION TO BECOME AN HONORARY CHANCELLOR, AND JOHN SPERLING - UNIVERSITY OF 
PHOENIX OWNER, TOOK HIS FRIEND NANCY PELOSI OUT ON A PRIVATE HELICOPTER RIDE.  
 

DAVID HALPERIN 
They hired economists. There were TV ads. 
 

Unidentified Male Speaker (Archival) 
When Washington proposes making it harder for working people to get the skills they need, tell 
congress it’s my education, my job, my choice. Now is no time to get in the way.  
 

BRODY MULLINS (O.S.) 
The department of education got thousands and thousands and thousands and thousands of 
letters.  
 

02:06:59 — SUZANNE METTLER 
The white house met repeatedly with representatives of the for-profit industry, whereas there 
was only one meeting where there were advocates of consumer organizations and student 
organizations and the like. 
 

DAVID HALPERIN 
They recruited President Obama’s own former communications director, Anita Dunn. 
 

Unidentified Male Speaker (Archival) 
My question is for Anita Dunn, you have a lot of access to the president, do you think it’s a little 
bit disingenuous that you’re simultaneously being paid by a lot of corporations to lobby against 
his reforms, specifically predatory for-profit colleges.  
 

Anita Dunn (Archival) 
Ok well I’d like to start by saying that I’m not a lobbyist, I never have been a registered lobbyist 
and I do public relations. 
 

Unidentified Reporter (Archival) 
This sector overall has much worse results and it continues to get government funds. 
 

Congressman Alcee Hastings (Archival) 
That’s your view. 
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STEVE BURD 

They threw a lot of money at members of the congressional black caucus.  
 

Congressman Alcee Hastings (Archival) 
I know more about gainful employment than you would know if you were born again. 
 

Unidentified Reporter (Archival) 
Well sir, they fund your campaign they don’t fund my campaign.  
 
02:07:54 — TEXT: $81,250 from for-profit lobbyists 
 

STEVE BURD 
...they can’t have the congressional black caucus against them. 
 

Congressman Edolphus Towns (Archival) 
It will apply an unnecessary broad brush approach… 
 
02:08:01 — TEXT: $23,550 from for-profit lobbyists 
 

STEVE BURD 
They largely serve minority students.  
 

Kevin Modany (Archival) 
We have served, for over 40 years, the population that will be most negatively impacted by 
these proposals. 
 

Harry Alford (Archival) 
The gainful employment rule is a job killer.  
 

Kaplan Executive (Archival) 
It’s designed to attack for-profits. 
 

DAVID HALPERIN 
If you make trouble, a powerful member of congress may call your boss and say, ‘who is this 
person making trouble for my school?’ 
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BOB SHIREMAN 
I got a call from Secretary Duncan’s assistant asking me to go to his office. The group of senior 
staff people all started filing in. It felt like I was being interrogated. ‘What is this? How did this 
come about? Where is this going?’ I’m sure that some of them were receiving an earful from 
Don Graham. 
 
02:08:44 — TEXT: Owns Kaplan Services Inc. Former owner of the Washington Post 
 
 

CONGRESSWOMAN MAXINE WATERS 
The administration and Arne Duncan backed down quite a bit after they saw the fight that they 
were involved in, and they got a shock. 
 

Unidentified Male Speaker (Archival) 
Members continuing their votes on the gainful employment regulation. 
 

DAVID HALPERIN 
A good number of democrats voted with virtually every republican to strike down this rule.  
 

SUZANNE METTLER 
What was finally produced was a very watered down set of rules.  
 

NARRATOR 
UNDER THE FINAL RULE, GAINFUL EMPLOYMENT IS DETERMINED BY A COMPLICATED DEBT 
TO INCOME FORMULA, AND EVEN IF A GRADUATE’S STUDENT LOAN PAYMENTS ARE 
CONSIDERED TOO HIGH, FOR-PROFIT COLLEGES ARE ALLOWED MULTIPLE YEARS OF 
VIOLATIONS BEFORE PENALTIES KICK IN.  
 

SENATOR TOM HARKIN 
Yeah, these, these for-profit schools, boy they, they had, they had a lot of tentacles inside of 
congress. Poor people don’t have that kind of pull. 
 

02:09:39 — NARRATOR 
In 2010, Tom Harkin became the chair of the Senate education Committee and launched his 
own investigation into the for-profit college industry.  
 
 
 

 



Fail State Transcript – SDCF LLC – October 2018 38 

 

ELIZABETH BAYLOR 
They were used to just saying, ‘the company has good policies but this individual at the 
company is acting poorly.’ We asked for some of the training materials... that is where we 
found this wasn’t a rogue employee, this is how the company taught its employees to act. 
 

LAURA BROZEK 
I know for a fact that, you know, that people were trained on it because I did it. In the press 
release, Kevin Modany said ‘it’s not authorized, it’s not encouraged to be used by the 
company…’ This guy is lying.  
 

02:10:25 — NARRATOR 
LAURA BROZEK DECIDED TO COME FORWARD. 
 

Laura Brozek (Archival) 
Techniques such as the pain funnel were commonly used by the recruiters to demoralize 
potential applicants by discussing their life’s shortcomings in order to have them enroll. 
 

NARRATOR 
DESPITE OVERWHELMING EVIDENCE, HARKIN COULDN’T GET SENATE REPUBLICANS TO 
ADMIT THE INDUSTRY’S WRONGDOING. 
 

Senator Mike Enzi (Archival) 
I’ll leave you to go ahead and beat up on the for-profit schools. 
 

02:10:49 — NARRATOR 
ALL OF THE REPUBLICANS WALKED OUT OF THE COMMITTEE’S THIRD HEARING.  
 

Senator John McCain (Archival) 
For-profit, that alone I can see offends some on this committee... I thank you Mr. Chairman. 
 

02:11:03 — SENATOR TOM HARKIN 
Taxpayers being ripped off, students are being ripped off and they’re getting a mountain of 
debt that they’ll never pay back. But, the executives that skimmed off all this money, they’re 
free, they’re free. Is that unfair? Hell yes it’s unfair. People know that the system is rigged, and 
it’s rigged against them.  
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MURRAY HASTIE 
Shortly after getting out of military, I didn’t really care about anything. I didn’t, I didn’t want to 
see any of my classmates, I didn’t want to do any of the coursework. Looking back, probably 
someone from the school shoulda’ came and said ‘hey what’s going on?’, cause’ I was doing 
great and then all of a sudden I wasn’t. But when it came time to sign up for more classes, no 
one hesitated to put me in a room and sign the documents for more loans. My drinking was out 
of hand and I was isolating myself... I felt like a failure. 
 
02:12:31 — TEXT: Murray was suffering from PTSD. 
 

MURRAY HASTIE 
Some friends came down from my hometown and we went to a baseball game. I was just 
talking to my friends about how I was doing, when I was graduating and everything that went 
on, the amount of loan debt that I had accrued... they realized I was, I was in over my head. 
They were supposed to drop me back off at the campus, but they said, ‘you’re coming home.’ 
 
02:13:06 — TEXT: Murray enrolled himself at a VA hospital to treat his PTSD.  
 
When he tried to enroll at community college he learned he had used up his entire GI Bill at 
DeVry. He has over $50,000 in student loans.  
 

MIKE VASQUEZ 
They’re told by recruiters to believe in their dream. They’re told by recruiters who use this very 
powerful emotional language that, this is their time, and this is their time to make something of 
themselves... and when it goes wrong, students typically blame themselves... and I have to tell 
them that you’re a victim here. 
 

JEN WILSON 
There’s not a day that goes by that I do not find myself thinking about it. And wish I had not fell 
for it and still find myself getting so angry with.. with me, because I fell for it and I shouldn’t 
have fallen for it. I feel like I went from one tragedy right into a whole other tragedy and.. and I 
just feel like I’m still not able to wake up from it at all... 
 
02:14:26 — TEXT: Jen currently works security at an airport. The same job she held prior to 
enrolling at Everest.  
 

LUIS TAYAHUA 
You can’t, you can’t go back. They duped you. You owe all this money... 
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LUIS TAYAHUA (Verite) 

This is it, this is where Westwood college was. It was just fancy enough for us to think it was 
legit.  
 

ALEX SHEBANOW (O.S.) 
If the recruiter were here today, what would you say to him? 
 

02:15:38 — LUIS TAYAHUA 
I’m sorry guys hold on. I would never do that to people, but that guy... real piece of work.  
 

Dan Rather (Archival) 
Good evening. Tonight, an investigation into the surging popularity of for-profit colleges.  
 

News - Unidentified Male Speaker (Archival) 
Widespread complaints like overpriced degrees, misleading claims and an alarming level of 
student debt led to some embarrassing revelations this year on the entire for-profit college 
industry, including Westwood.  
 

News - Unidentified Female Speaker (Archival) 
Is it to educate students or to turn a profit? 
 

02:16:49 — News - Unidentified Male Speaker (Archival) 
It’s a costly lesson not just for students but also for US Taxpayers.  
 

John Oliver (Archival) 
I will say this for for-profit schools, they’ve just given us all a first class education in the depths 
of human depravity. 
 

Jack Massimino (Voice) 
The onslaught of negative publicity and the uncertainty surrounding new and pending 
regulations is having a negative impact on new student growth.  
 

02:17:10 — NARRATOR 
IN 2014, THE DEPARTMENT OF EDUCATION SUBPOENAED CORINTHIAN’S JOB PLACEMENT, 
GRADE, AND ATTENDANCE RECORDS FOR ITS GRADUATES. THEY FAILED TO PRODUCE THE 
DOCUMENTS... SO THE DEPARTMENT PUT A 21-DAY FREEZE ON THEIR ACCESS TO FEDERAL 
AID. CORINTHIAN SOMEHOW COULD NOT SURVIVE THREE WEEKS WITHOUT FEDERAL FUNDS.  

 



Fail State Transcript – SDCF LLC – October 2018 41 

 

 
Unidentified News Anchor (Archival) 

School is over for thousands of Southern California students. 
 

Unidentified News Anchor (O.S. Archival) 
The doors were locked in Everest West LA & Santa Ana campuses, same story for Heald Colleges 
in the Sacramento area.  
 

DAVID HALPERIN 
Corinthian Colleges was taking as much as $1.5 billion a year of our tax money... When they 
finally shut down they said, “we can’t afford to pay back the students or the taxpayers or our 
creditors, we’re broke.” Where did the money go? I guess to executives... 
 

SENATOR DICK DURBIN 
These students are going to pay for that fraud for a lifetime. And the question is, will anybody 
at Corinthian pay for what they’ve done? 
 

Unidentified News Anchor (Archival) 
The ITT Technical Institute is shutting down all of its campuses nationwide... The school blamed 
the education department’s ban on ITT from enrolling new students who use federal financial 
aid.  
 
02:18:15 — TEXT: ITT Tech closed in September 2016.  
 

STEVE BURD 
The government is now talking about how they’re going to discharge loans of students who 
have been defrauded... but if the government had done its job and had been a gatekeeper, 
these schools should never have been getting the federal student aid dollars that they were 
getting.  
 
02:18:31 — TEXT: Corinthian Colleges remained accredited up until its collapse in 2015. 
  

Elizabeth Warren (Archival) 
Are you telling me that you found no evidence that Corinthian lied to its students and defrauded 
them?  
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Dr. Gray (Archival) 
As I mentioned, for some campuses, they were not up to our standards and those campuses are 
on monitoring… or on, they’re on sanctions...  
 

Elizabeth Warren (Archival) 
But you are monitoring them and they continue to be eligible for federal funds.  
 

02:18:59 — MIKE VASQUEZ 
The U.S. Department of Education might congratulate itself on Corinthian, but, those who know 
this industry know that it continues.  
 

For-Profit Ad - Unidentified Female Speaker (Archival) 
Whether you know how to code, or you’re starting from scratch, the path to a new career, and a 
new you starts here.  
 

ELIZABETH BAYLOR 
A lot of the for-profit colleges are now opening these coding boot camps because there’s a 
perception among young Americans that that’s like a cool ticket to a great job in Silicon Valley. 
It doesn’t seem like the same kind of operators, but it really is the same companies over and 
over reinventing themselves.  
 

02:19:36 — NARRATOR 
Coding boot camps are unaccredited, so they’re not eligible for federal financial aid, yet.  

 
BOB SHIREMAN 

My big worry is it’s going to come back, you know... and we don’t know how exactly that might 
emerge, but we need to be vigilant and watch for it. 
 

Trump Rally Crowd (Archival) 
USA! USA! USA! 
 

02:19:58 — President-Elect Donald Trump (Archival) 
Thank you. Thank you very much. 
 

NARRATOR 
THE DAY AFTER DONALD TRUMP WON THE ELECTION, MAJOR FOR-PROFIT COLLEGE STOCKS 
RALLIED BY AS MUCH AS 24%. WALL ST. AND THE INDUSTRY KNOW, THEY HAVE AN ALLY. 
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Candidate Donald Trump (Archival) 
Trump University is something I’ve thought about for a long time and I didn’t want to put my 
name on anything having to do with education unless it was going to be the best. 
 

NARRATOR 
ALTHOUGH TRUMP UNIVERSITY WAS NEVER ELIGIBLE FOR FEDERAL STUDENT AID, MULTIPLE 
LAWSUITS ALLEGED WIDESPREAD FRAUD AND STUDENT ABUSE AT THE NOW DEFUNCT 
FOR-PROFIT EDUCATION COMPANY. COURT DOCUMENTS SHOW THE COMPANY 
INSTRUCTING RECRUITERS TO USE HIGH PRESSURE SALES TACTICS TO COERCE APPLICANTS 
TO ENROLL IN THE $35,000 UNACCREDITED PROGRAM.  
 
TEXT: Trump settled those lawsuits for $25 million in November 2016.  
 

02:20:52 — NARRATOR 
IN NOVEMBER 2016, THE FOR-PROFIT LOBBY INVITED TRUMP ADVISOR AND FORMER 
SPEAKER, NEWT GINGRICH, TO GIVE A SPEECH AT ITS ANNUAL CONFERENCE IN DALLAS.  
 

Newt Gingrich (Audio Archival) 
How many of you think we would have a very different mood in this room today if the election 
had gone the other way? You’re on a journey which is dramatically more likely to succeed today 
than it was the day before the election. Okay? This room is central to Donald Trump’s vision of 
making America great again. Thank you. 
 

BOB SHIREMAN 
The reforms will be rolled back and then we’ll have another repeat of... massive abuse.  
 
02:21:40 — TEXT: In June 2017, President Trump and Secretary of Education Betsy DeVos 
announced a plan to dismantle Barack Obama’s gainful employment and loan forgiveness 
rules. 
 

NARRATOR 
FOR LOW-INCOME STUDENTS ABOUT TO ENROLL IN COLLEGE, THE OPTIONS ARE GRIM.  
 

SARA GOLDRICK-RAB 
The public sector is literally falling to pieces.  
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02:22:01 — NARRATOR 
IF CUTS CONTINUE, STATE PUBLICLY FUNDED HIGHER EDUCATION COULD BECOME A SYMBOL 
OF A BYGONE ERA. 8-YEARS AGO IN LOUISIANA, THE STATE PROVIDED 60% OF THE FUNDING 
FOR ITS PUBLIC COLLEGES... TODAY, IT’S BARELY A QUARTER. IN CALIFORNIA, UC BERKELEY 
HAS WARNED THAT IT FACES A SUBSTANTIAL AND GROWING STRUCTURAL DEFICIT. AND IN 
ILLINOIS, SEVERE CUTS THREATEN TO CLOSE A NUMBER OF THE STATE’S PUBLIC COLLEGES.  
 

F. KING ALEXANDER 
And conceivably that means there are kids in kindergarten and first and second grade, who by 
the time they graduate from high school, will not have a public college or university affordable 
opportunity to attend at any institution.  
 

SUZANNE METTLER 
The story of what has happened to American public support for higher education is a really 
discouraging one. If we continue doing what we’re doing right now, we are not going to see an 
increase in college graduation rates among low-income students. And what this leads to is the 
demise of opportunity for Americans.  
 

GAIL MELLOW 
Some people have said that American higher education is becoming ‘separate and unequal’ and 
that’s, those are sort of shocking words in America right to to go back to a sort of “Jim Crowe” 
analogy... but it’s unfortunately all too true.  
 
02:23:46 — CHAPTER TITLE: AMERICA’S LEGACY 
 

JON MARCUS 
We misunderstand the notion of prestige in higher education... Taking a kid that already has a 
1600 on the SATs and give them a bachelor’s degree... that’s easy. What’s hard is taking a 
low-income student whose parents didn’t go to college... what’s hard is getting them to 
graduate.  
 

MARQUETTE BASCOM 
Even my youngest son, he would see me studying late at night and he would say,  “I’m proud of 
you”. My whole thing was like, ‘you can’t give up.’ I did not want my sons to see me give.. I 
wasn’t going to give up. 
 
02:24:38 — TEXT: Marquette graduated from LaGuardia community college in 2015.  
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MARQUETTE BASCOM 
That feeling, that was like the best feeling in the world. To let my sons know that you can do it... 
those nights you saw me stay up late, go through all the hard times. It all led up to this very 
moment.  
 

GAIL MELLOW 
Those graduations should be considered like a miracle.  
 

Gail Mellow (Archival) 
I cannot tell you how fabulous you all look. It is such an exciting day. I can feel the.. both the 
energy and the intellect that’s out in this room. You are amazing and you’re going to change 
your lives, the lives of your family, the city and the country.  
 

GAIL MELLOW 
Everything we know about what’s going to make you successful in higher education you don’t 
have... You don’t have parents who went to college, you don’t have a stable home, you don’t 
have the finances, you’re working two jobs, you did not come from a high school that trained 
you well... and yet that student made it.  
 

02:25:58 — F. KING ALEXANDER 
I’d like (it) to be free for every student. I’d like to live in a society where everybody has a college 
degree because I know what I will benefit from because they do.  
 

SARA GOLDRICK-RAB 
It’s the same reason that you pay your taxes to pay for a public fire department, because if you 
believe that simply funding a private fire department to put out a fire at your house will work 
for you, you just need to have a fire at your neighbor’s house to discover that when they don’t 
call the fire department because they can’t afford it, your house will burn down too. 
 

F. KING ALEXANDER 
That’s getting lost in this dialog, the societal benefits. 
 
TEXT: Tennessee 
 

GOVERNOR BILL HASLAM 
In today’s world, workforce preparation is maybe the key issue.  
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02:26:40 — NARRATOR 
IN TENNESSEE, REPUBLICAN GOVERNOR BILL HASLAM NOTICED THAT THERE WEREN’T 
ENOUGH SKILLED WORKERS TO FILL JOBS. 
 

GOVERNOR BILL HASLAM 
I could see that there was a looming mountain coming where we were going to crash.  
 

NARRATOR 
HIS SOLUTION: MAKE COMMUNITY COLLEGE FREE.  
 

GOVERNOR BILL HASLAM 
I had a lot of people in my party say, ‘again you’re just setting up another entitlement if you’re 
saying everybody gets to go regardless of their GPA…’ but, we felt like we had to shock the 
system. At the end of the day we said, if you graduate from high school, you can go free. We 
had a higher retention rate with our Tennessee Promise students than we did with our 
traditional students.  
 

SUZANNE METTLER 
We’re squandering an American Legacy of using higher education to promote broad public 
purposes. The middle of the 20th Century was a very transformative period in all sorts of ways 
in the United States… we made tremendous progress. The fact that you had many more people 
than ever before from all of these different backgrounds, who now had college degrees, meant 
that they were able to contribute to society in a myriad of ways, and they really transformed 
the country. I really find hope that because we’ve managed to do it before, we should be able 
to do it again.  
 
02:28:31 — End Credits 
 

02:28:43 — JEN WILSON (Cell Phone Video) 
Okay Alex, here it is. This is either going to be the greatest letter of my entire life or it’s going to 
be the biggest let down of my life.  
 
TEXT: Shortly after taping Jen’s interview in 2015, the filmmakers helped her file a borrower 
defense claim with the Department of Education.  
 

JEN WILSON (Cell Phone Video)(Cont’d) 
And even though I don’t look my best right now, I’m doing this for you.  
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02:29:03 — TEXT: After a prolonged three-year fight, she finally received an answer.  
 

JEN WILSON (Cell Phone Video)(Cont’d) 
So here it goes. Subject: Claim of Borrower Defense to Repayment of Direct Loans. Dear 
Jennifer Wilson, as your loan service… as your federal loan servicer for the U.S. Department of 
Education, we write regarding your claim for release based upon the borrower defense to 
repayment rules. The purpose of this letter is to inform you your student loans have been 
discharged by E.D. After carefully reviewing your claim, E.D. has determined that your claim 
meets the requirements of a successful borrower defense claim because the acts or omissions 
of a school you attended would give rise to a cause of action under state law. Total… Total 
amount discharged: The first loan $12,655. The second loan $29,441. Total amount remaining: 
Zero! At the time of this discharge, your student loan account serviced by us has no remaining 
balance to be paid. We did it! Thank you! Thank you to all of you, we did it.  
 
02:30:51 — TEXT: Murray, Fred, Luis, Zach, and hundreds of thousands of other for-profit 
college students are still awaiting justice.  
 
TEXT: Learn more and get involved. www.failstatemovie.com 
 
02:31:14 — End Credits Resume 
 
TEXT: Dedicated to my Foothill College professor, Dr. Konnilyn Feig.  
 
LOGO: SDCF 
 
02:33:08 — LOGO: NEWS & GUTS 
 
 

 

http://www.failstatemovie.com/

